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Booking Terms and Conditions 
Booking with Dunkeswell Raceway Ltd acknowledges acceptance of these terms and 
conditions.  

Timings and Bookings 
• All Race Events require pre-booking and are subject to availability.
• You will be required to provide a valid e-mail address at the time of booking as we will send you a
confirmation of booking e-mail, which will include a copy of our booking terms and conditions.

• Arrival & Registration time is 45 minutes prior to the start time agreed in your confirmation of
booking. Failure to arrive on time will result in a reduction of track time. At the discretion of the
management, arriving more than 15 mins after the agreed start time will result in the event being
cancelled with full payment, based on the minimum numbers detailed in your confirmation being
due.

• All bookings are subject to a £1.50 booking fee.

• Bookings over the phone: At the time of booking, 50% of the balance is to be paid. The remaining
50% of the balance must be paid at least two weeks prior to the event. If it is not paid, we reserve
the right to cancel the event with no refund for the initial 50% paid.

• Online bookings: At the time of booking, full payment is required.

• Deposit payments are transferable: see cancellation policy for refund information.

• Your deposit/full payment can be paid by cash in person at the track or via telephone payment.

• For track exclusivity, the minimum booking is for six people.

Final Balance Payment 
• At least two weeks prior to the event commencing, the balance payment, as detailed on the
confirmation of booking, must be paid in full.

• The minimum billing, as detailed on the confirmation will be due even if fewer drivers turn up, take
part or retire for any reason.

• Unless otherwise agreed, where full payment is not received at this time, Dunkeswell Raceway Ltd
reserve the right to cancel the event without refund of any deposits paid.

• The final payment for your event can be paid by cash in person at the track or via telephone
payment by most major credit or debit cards. Payment by debit cards, cash or will not incur any
surcharge. We do not accept cheques.

Cancellation 
• If an event is cancelled more than 14 days prior to an event, then the deposit paid can be
transferred to a new booking or refunded at the discretion of the management.

Gift Vouchers 
• Gift Vouchers can be purchased online, over the phone or in person at the track.

• All Vouchers must be paid in full at Point of Sale by cash or credit / debit card only.

• All Vouchers are Non-refundable.

• Vouchers cannot be exchanged for Cash.

• Dunkeswell Raceway Ltd does not accept Liability for Lost or Stolen Vouchers.

• All Vouchers are valid for 12 months from the Date of Issue.

• All Voucher codes must be submitted and validated at the time of booking.
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Participation Terms and Conditions  
 
For the enjoyment and safety of all drivers, you are advised of the following extracts from our “Rules 
of the Circuit”. If you have any doubts about the following, please contact us directly for further 
information.  
 

• The Management or Race Director may refuse permission for any driver to compete/drive 
on the grounds of safety to others and/or themselves without refund of any money paid. 
Please make all drivers in your group fully aware of the following extracts from our “Rules of 
the Circuit”.  

 

• The physical design and size of karts operated by Dunkeswell Raceway Ltd may be a limiting 
factor for certain drivers.  

 

• Drivers should be a minimum of 14 years of age and over 1.4m tall to participate.   

 

• The minimum height of 1.4m is not a guarantee that drivers can participate, all drivers must 
be able to reach the pedals safely. Drivers outside of the height and/or weight restrictions 
detailed above may not be permitted to drive and no refunds will be given. Any persons 
concerned by these limits are welcome to visit the centre before booking and check they can 
control the kart safely. 

 

• Drivers under 18 years of age must be accompanied at all times by an adult over 18 years 
old.  

 

• Drivers must wear flat-soled shoes (e.g. training shoes). High heels, sandals, open toed 
shoes, platform soles are not permitted.  

 

• All drivers must attend the safety briefing. Late arrivals will not be permitted to drive, and no 
refund will be issued.  

 

• Karting is not suitable for anyone with heart or breathing difficulties, back or neck problems, 
pregnant women or people with a nervous disposition.  

 

• Alcohol or drugs must not, under any circumstances, be consumed before or during the 
event. Persons suspected to be under the influence of drink or drugs will not be permitted to 
drive and no refund issued.  

 

• Any persons by way of unreasonable conduct either on or off the track can be asked to leave 
the premises without refund of any monies paid.  

 

• The Manager/Race Directors decision is final.  
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Event Terms and Conditions  
You must read and agree to the following declaration and paragraphs below which are designed to 
create a legally binding relationship in return for you being allowed to participate. If you are 
organising on behalf of a group, it is your responsibility to share this with fellow participants.  

• By taking part I accept the risks involved including the risk of injury or death.  

• I will ensure before taking part that I am happy that the venue and track is acceptable to me with 
regard to its features and physical layout (unless prohibited to do so).  

• I declare that I am competent to take part.  

• I am aware and accept that other participants will be on the course at the same time.  

• I am not taking any drugs (prescribed or otherwise) that will impair my ability to take part.  

• I confirm that I am are not under the influence of drugs or alcohol.  

• Drivers who are suspected to be under the influence of drugs or alcohol may be prevented from 
driving at the discretion of the circuit staff, for the safety of themselves and others. You will forfeit 
any fees paid.  

• We reserve the right to refuse karting to anyone whom we consider a risk to the safety of 
themselves or anyone else on the premises.  

• If you are acting in loco parentis for children that are not your own, by signing the waiver you 
guarantee that the children’s’ parents/ guardian is aware that they are participating in a motorsport 
and are aware of the risks involved.  

• Spectators watch at their own risk. Children spectating must be kept under close supervision of a 
responsible adult at all times.  

• Children under the age of 18, regardless of whether they are driving or spectating, must be 
accompanied by an adult who must remain on the premises for the duration of the child’s stay and 
accept responsibility for them at all times.  

• The minimum age is 14 years old. Proof of age may be asked for to confirm adherence to the age 
restrictions. Any driver who cannot provide suitable proof of age when requested will not be allowed 
to drive.  

• You may bring/wear your own equipment provided it meets our minimum standards and is 
approved by a senior member of staff. If we feel that your gear may not meet our standards you will 
be required to use our equipment.  

• Where necessary for privacy or religious purposes, you may request a private area for changing.  

• Footwear must be trainers or similar. High heels, open toe, and shoes without adequate support 
are not permitted.  

• You should not have items in your pockets. Lockers are provided.  

• You should ensure jewellery is removed, long hair is tied back and long or false nails are not 
suitable.  

• You confirm that you do not have a medical condition that would prevent you from driving on the 
road or taking part in any physical exercise.  

• You have told us of any other medical conditions that may be of concern so we can advise you 
whether it is appropriate for you or others in your group to kart. These include, but are not limited 
to: heart conditions, back injuries, epilepsy, amputations/artificial limbs, hearing or sight 
impairments, or any form of mental or physical impairment.  

• You must not drive if you are pregnant.  

• You ensure that you watch the safety briefing fully. Anyone seen to not be paying attention to the 
brief will be made to re watch the safety brief and will get less time on track. You will abide to all 
rules given and follow any marshal’s instructions. Any driver arriving after the start of the safety 
briefing will not be allowed to kart.  
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• We reserve the right to alter an event and the format if you are late on arrival for your booking.  

• You understand that Dunkeswell Raceway expects drivers to adhere to its rules to ensure the safety 
of all drivers, spectators and staff, and that failure to adhere to these rules will result in removal from 
the premises. 

• We reserve the right to end sessions or remove drivers from the circuit early if we consider the 
safety of themselves or others is compromised.  

• You will look after all safety equipment that you use and understand that damages must be paid 
for.  

• When putting on race suits, you will take due care and consideration for the safety equipment. You 
understand that any damaged race suits will be paid for. Size guides are available in the suit room 
and from race control.  

 

 
 

 

 

 

 

 

 

 

 

They can also be found here:  

• Anti-social behaviour on or off the track will not be tolerated and will result in removal from the 

premises.  

• A)I have read, understood and comply with all instructions given by the organiser and/ or venue 

owner. By signing this, I agree to these Terms and Conditions by signing the declaration. B) If under 

the age of 18, my parent/ guardian has read the above and signed the declaration.  

 


